Brookside Surgery 

www.brooksidesurgery.co.uk

FLU VACCINATIONS
It may be a heatwave at the moment we are well into planning the Autumn/Winter flu and Covid vaccination programme.  As with last year, the campaign for adults will start on 1st October. Children and pregnant women will be vaccinated from September, as soon as vaccines are available. We will be holding dedicated  vaccination clincs on two Saturdays mornings and Thursday afternoons in October and invitations with a booking link will go to eligible patients at the start of September.  

PLEASE SUPPORT YOUR GP SURGERY BY HAVING YOUR 
FLU & COVID VACCINATIONS HERE

WE HAVE A VACCINE WITH YOUR NAME ON IT WAITING FOR YOU!

Details of all eligible patient groups can be found at www.nhs.uk/vaccinations/flu-vaccine. If you receive a carer’s allowance or are the main carer for an older or disabled person who may be at risk if you get sick, then you are eligible for a free flu vaccination.

Also, anyone who lives with someone who is more likely to get a severe infection due to a weakened immune system, such as someone living with HIV, someone who has had a transplant or is having certain treatments for cancer, lupus or rheumatoid arthritis is also eligible for a free NHS flu vaccination

Children aged 2 - 3 years
As in previous years, children aged 2 and 3 as of 31st August 2026 (born between1st September 2022 and 31st August 2024) will be eligible for a nasal flu vaccine.  Vaccination for this group will be available from September. 

COVID BOOSTER VACCINATIONS
We WILL be offering the COVID Autumn boosters to eligible patients this Autumn. Eligible groups will include care home residents, adults aged 75 years and over and anyone aged over 6 months who are severely immunosuppressed.

PREGNANT WOMEN
All pregnant women are eligible for a seasonal flu vaccination from 1st September at any time during the pregnancy. They are also eligible for the RSV vaccine from 28 weeks pregnant as RSV infection is common in young children and this vaccination gives protection to the newborn.

DISPENSARY SOFTWARE UPGRADE
We have a major software upgrade planned for the dispensary at the end of July and we expect this to bring a significant improvement and advancement in the process of dispensing medications.  There will no doubt be adaptation we as a practice will need to make to get the best from this change and we ask that patients be understanding as we all get used to the new way of working.

TELEPHONE DATA FOR JUNE 2026

	Inbound calls answered

	2,242

	Callbacks requested (when calls are in a queue)

	22

	Average queue time before answer

	56 seconds

	Outbound calls made
	1,588







NATIONAL PATIENT SURVEY 2026 RESULTS

The results of the 2026 national patient survey for the practice can be found at 

https://www.gp-patient.co.uk/patientexperience/results?code=M84616

97%    of patients had a good experience of the practice
97%    thought the reception and admin team were helpful
100%  felt the healthcare professional was good at treating them with care and concern

We are incredibly proud of these results and although, it is just a snapshot, of patients’ experiences it reflects the commitment and hard work that all of our team show every day.  Many thanks to those who returned questionnaires.

EMAILS FROM THE PRACTICE
Some patients may mistake emails from noreply@yourhealthcareprovider.co.uk for phishing. 
Please be advised that this is a legitimate email address, used to send official automated patient communications via EMIS Web on behalf of GP practices.
Emails from this address are safe to open, while patients should continue to remain vigilant for any similar looking or altered email addresses. 

LEARNING EVENT
The Practice will be closed for staff training on Wednesday 16th September from 2.00 – 5.00 pm.

NEW FACES & GOODBYES
August brings a change of GP trainees and we say goodbye to Dr Chloe Rousseau and Dr Kasim Jeena and wish them all the best in their continued training.  
We will be welcoming a new cohort of GP Specialist trainees and Foundation Year II doctors who we expect to settle in quickly and become familiar names for our patients.
