BROOKSIDE SURGERY NEWS
www.brooksidesurgery.co.uk
STAFF TRAINING

The Practice will be closed on Wednesday 15th July from 1-5pm for staff training.  Emergency calls will be directed to the oncall service.

DISPENSARY PROCESSES UPGRADE
The practice is investing in new technology within the dispensary.  This will improve the flow of work and provide our dispensary staff with improved information at each stage of dispensing medications.  It is expected that the new system will go live in the last week of July and the dispensary staff will be attending training in the weeks before this.  This will mean staff numbers in the dispensary will be lower than normal at times and we ask for your patient during this process.  If you will need to collect repeat medication in the last week of July we would suggest that you order a week earlier to ease the workload on dispensary during the new software installation.  Many thanks in advance for your patience.
TELEPHONE SYSTEM DATA FOR MAY
	Inbound calls answered


	2,022

	Callbacks requested (when calls are in a queue)


	19

	Average queue time before answer


	1minute 4 seconds

	Outbound calls made
	1,343


NHS HEALTH CHECKS

We are once again running NHS Health checks for anyone aged 40 – 74 without an existing cardiovascular diagnosis (for example, high blood pressure, high cholesterol, diabetes).  If you would like to book in for one of these then please ask reception who will add your name to our list and you will be contacted if eligible.

STAFFING
After nearly 10 years with Brookside Surgery, our dispenser, Juliet will be leaving at the end of July to concentrate on her work at the primary school.  We thank her for her contribution to the practice over the years and wish her well in the future.
We have been joined in the dispensary by Christine who comes with pharmacy experience including in the new system we will be installing.  
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