BROOKSIDE SURGERY NEWS www.brooksidesurgery.co.uk
STAFF TRAINING

The Practice will be closed on Wednesday 10th  June from 1-5pm for staff training.  Emergency calls will be directed to the oncall service.

ONLINE PRESCRIPTION REQUESTS
Many patients are now ordering their repeat medication online through the NHS App.  Ordering in this way allows our dispensary team and GPs to process your request in the most efficient way and means stock can be ordered promptly, ensuring we have your medication ready to collect within our 5 working days target.  

We have very limited storage space for medication once it has been prepared so we would ask patients to collect any medications they have requested promptly either 5 working days after their request or sooner if you receive a text message.

TELEPHONE SYSTEM DATA FOR APRIL 2026
	Inbound calls answered


	2,220

	Callbacks requested (when calls are in a queue)


	31

	Average queue time before answer


	1minute 15 seconds

	Outbound calls made
	1,589


STAFFING
We have been joined by Dr. Arshad and Dr. Bolarinwa, both Foundation Year 2 doctors who will be with us until August 2026 and Dr Jeena who is continuing his GP training with us. Dr. Curtis, Dr. Rousseau and Dr. Ahmed continue their GP training with us until the Autumn.
FINALLY …
On Sunday 26th April, some of our staff were joined by family and friends to take part in the Workplace 5k challenge for World Autism Acceptance Month. They walked, or in one case was pushed, 5k around the grounds of Coombe Abbey and have so far raised £825 for the National Autistic Society.  Great fun was had while raising money for a worthy cause.
There is still a chance to add to their total by going to https://www.justgiving.com/fundraising/jessica1773432367773
Or search Brookside Surgery on the Just Giving website
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