BROOKSIDE SURGERY NEWS
www.brooksidesurgery.co.uk
EASTER OPENING HOURS

RECEPTION

Thursday 2nd April 
8.00 – 18.30 (Telephone calls from 13.00 – 18.30 will be handled by Wolston Surgery)
Friday 3rd April 
CLOSED

Monday 6th April 
CLOSED

Tuesday 7th April 
8.00 – 18.30

DISPENSARY

Thursday 2nd April 
9.00 – 13.00

Friday 3rd April 
CLOSED

Monday 6th April 
CLOSED

Tuesday 7th April 
9.00 – 13.00 & 14.00 – 18.00

Please remember that our dispensary opening hours are different to reception. Reception staff do not have access to the dispensary when it is closed.

TELEPHONE SYSTEM
Our telephone response figures for February were: -
	Inbound calls answered


	2,115

	Callbacks requested (offered when calls queue)


	26


	Average queue time before answer


	1 minute 16 seconds

	Outbound call made
	1,425



STAFF TRAINING

The Practice will be closed from 1.00pm to 5.00pm on Wednesday 15th April for staff and GP training.  This will include our annual update on Basic Life Support.
SPRING COVID VACCINATIONS

The practice will be inviting all those aged 75 and over for a Spring Covid vaccination booster.  Clinics will start towards the end of April and can be booked either by the link in your invitation text message or by calling reception.  Please note that only those aged 75 and over or those younger but with a condition or treatment that makes them immunocompromised are eligible for this vaccination.

WORKPLACE 5k CHALLENGE

On 26th April the team at Brookside Surgery will be coming together to complete a 5k walk for Autism Awareness Month and raising money for the National Autistic Society.  Read our story and maybe donate at www.justgiving.com/team/brooksidesurgery

GLUTEN FREE FOOD ON PRESCRIPTION

Coventry and Warwickshire Integrated Care Board (ICB) has decided to end routine prescriptions for gluten-free foods for adults and children with coeliac disease or dermatitis herpetiformis. This change will take effect from 1st June. Further information is available at Gluten – Free Food Prescriptions – Happy Healthy Lives
PROXY ACCESS TO HEALTH RECORDS

We are reviewing our policy on proxy access to health records for young persons.  If you are a parent or guardian or a young person aged 11 or over.  This is intended to bring us in line with the NHS App usage policy.  We will be contacting anyone affected over the next couple of months until then you may continue to use the service.
NHS App
NHS App and your NHS account – NHS (www.nhs.uk)
If you have already downloaded and registered for the NHS App then please make sure that you have notifications turned on.  Over the coming months we will begin to send text messages via the NHS App, 
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NEW FACES
April brings a change two new Specialist Trainee doctors to Brookside – Dr Knight and Dr Jeena.  We also say goodbye to Dr Flett and Dr Corke and we will welcome Dr Arshad and Dr Bolarinwa as our new FY2 placements until August.
