BROOKSIDE SURGERY NEWS
www.brooksidesurgery.co.uk
NHS App
NHS App and your NHS account - NHS (www.nhs.uk)
If you have already downloaded and registered for the NHS App then please make sure that you have notifications turned on.  Over the coming months we will begin to send text messages via the NHS App, 
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TELEPHONE SYSTEM
We hope patients are finding it convenient and easy to telephone the surgery.  Our Care Navigation team are your first point of contact and aim to help with all queries.  They are trained to offer suitable alternatives to GP appointments when this is appropriate and can either book you with or direct you to our colleagues working at Brookside Surgery or other surgeries in Rugby, these include, physiotherapist, clinical pharmacist, dietician, occupational therapist, chiropodist and mental health support. Our telephone response figures for January were: -
	Inbound calls answered


	2,250

	Callbacks requested (offered when calls queue)


	13 


	Average queue time before answer


	47 seconds

	Outbound call made
	1,477




STAFF TRAINING

The Practice will be closed from 1.00pm to 5.00pm on Wednesday 4th March for staff and GP training.  This will include our annual update on Basic Life Support.
PARKING IN BROOKSIDE
We have received comments regarding inconsiderate parking along Brookside, in particular, cars blocking the pavement meaning pedestrians must walk in the road to get past.  Can all visitors to the surgery ensure that if they need to park on the road then they do so in a safe way and be considerate to our neighbours.


EARLY REMINDER FOR EASTER

Easter falls at the start of April this year with Good Friday being 3rd April.  The practice will be closed for the bank holidays and will re-open on Tuesday 7th April.  Please ensure you have sufficient medications to last the holiday period and if you need to collect before Easter then please order by no later than Wednesday 25th March.

