BROOKSIDE SURGERY NEWS


www.brooksidesurgery.co.uk
Latest News

The Practice uses our website and social media to inform our patients of the latest news and important updates on the Practice.  We hope you find this useful and helpful.  Why not follow us on Facebook and Instagram to get notifications of the latest news.
Strutting on Dunsmore

Dr Jon Curtis has set up a walking group suitable for all all ages and abilities. The group meets on the village green every Tuesday at 12.30pm for a 30 minute gentle stroll. Well behaved dogs welcome. 
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Movement is great for a variety of both mental and physical health conditions. It is also a perfect opportunity to meet up and have a chat. Pop along if you can!

Patient Group
Are you interested in what is happening at Brookside Surgery? Have you any questions or suggestions about the service or ideas for improving it?
Are you wondering how the latest NHS plan will affect the services you receive? Would you like to be consulted about any changes and developments in the Practice?

If the answer is yes to any of these, then you are more than welcome to come to one of our meetings. They are open to all patients registered with the practice. It is not a closed group. You do not have to be elected. Just turn up. The next meeting will be on Thursday 15th January at 1.15pm at the surgery.
The meetings last about an hour and they are held 3 times a year.  The practice manager and a senior doctor attend to answer your questions and bring you up to date on the latest developments which affect healthcare in the area. For further information email our practice manager, Madeleine Clark, at madeleine.clark@nhs.net or the Group Chair, Chris Tickle at ctickle@hotmail.co.uk.
New Faces and farewells

Dr Enenche Edache has completed his GP training and will be taking up a post shared between 2 Rugby practices.   We have been joined by Dr Libby Corke and Dr William Fleet as our latest FY2 placements and they will be with us until early April.  
Telephone Call Data

In November the practice received 1,999 calls and made 1,442 outgoing calls.  The average waiting time for a call to be answered was 1 minute 21 seconds.  
NHS App
We strongly encourage all those with smartphones to download the NHS App as it continues to give new features and improved access to your medical information. If you already have online access via “Patient Access” then we would recommend you change to the NHS App as this provides additional features.   For information and a step by step guide go to  www.nhs.uk/nhs-app-help-and-support 
