BROOKSIDE SURGERY NEWS
STAFF TRAINING

The Practice will be closed on Wednesday 14th May from 1-5pm for staff training.  Emergency calls will be directed to the oncall service.

BANK HOLIDAYS 
The Practice will be closed on the following Bank Holidays.  If your require medical advice when the surgery is closed then please call 111.



MONDAY 

5th  MAY


MONDAY 

26th MAY

If you will require repeat medication around these dates please allow extra time when ordering.

REPEAT PRESCRIPTIONS

In line with the majority of dispensing practices and pharmacies, we ask our patients to allow FIVE WORKING DAYS between ordering and collecting your repeat medication.  Working days do not include Saturday, Sunday or Bank holidays.  This gives us time to order items in and source alternative suppliers if deliveries do not arrive as expected.  Many repeat medication requests are completed within the five days and staff will then text patients to say they can collect early. 

ACUTE PRESCRIPTIONS
We continue to find that a significant number of items prescribed following a consultation with a GP are not being collected.  We would like to remind our patients that  “acute” prescriptions will be made up and dispensed only when the patient comes to collect the items. We appreciate that this may result in these patients needing to a wait a short time and we thank you for your patience and understanding.

PHARMACY FIRST
The Pharmacy First service enables community pharmacies to consult patients and prescribe, where necessary, for 7 common conditions 

Acute otitis media


patients aged1 to 17 years


Impetigo



patients aged 1 year and over



Infected insect bites


patients aged 1 year and over


Shingles



patients aged 18 years and over


Sinusitis



patients aged 12 years and over


Sore throat



patients aged 5 years and over


Uncomplicated urinary infections
Women aged 16-64 years

Patients can go directly to a pharmacy for these conditions or our care navigation team can refer you through our online system.

TELEPHONE SYSTEM DATA FOR MARCH
	Inbound calls answered


	2,259

	Callbacks requested (offered when calls queue)


	124

	Average queue time before answer


	2 minutes 2 seconds

	Outbound call made
	1,733


FINALLY …All the latest information can be found on our website, why not have a look!
www.brooksidesurgery.co.uk
