BROOKSIDE SURGERY NEWS
www.brooksidesurgery.co.uk
NHS App
NHS App and your NHS account - NHS (www.nhs.uk)
Recent improvements to the NHS App means that additional features are now available with even more planned for the coming months.

The Practice would encourage all patients to register on the NHS App.  If you already have online access through the “Patient Access” app then we would suggest that you move to the NHS App as this will offer more features and better ways of contacting the surgery. 
[image: image1.png]N
Get the NHS App

@& App Store Jl P> Googe Play




STAFF TRAINING

The Practice will be closed from 1.00pm to 5.00pm on Wednesday 2nd  April for staff and GP training and development.
BANK HOLIDAYS 
The Practice will be closed for the Easter and May bank holidays.  If your repeat medication is due during this time then please order early and allow extra time before collecting.  We ask for 5 working days  from request to collection and will text you if your medication is ready sooner than this.  

Thursday 17th April 

8.30 – 13.00



Friday 18th April

CLOSED


Monday 21st April

CLOSED


Tuesday 22nd April

8.30 -13.00
&
14.00 – 18.30


Monday 5th May

CLOSED


Monday 26th May

CLOSED

If you require urgent care when the surgery is closed then please call 111.

‘ACUTE’ MEDICATIONS

Just a reminder that if you are prescribed any medication as a result of a consultation with any of our clinician then this ‘acute’ medication will only be dispensed when you or a representative come to collect and we ask that you allow time for this. We have made this decision as many acute prescriptions were not being collected and this has resulted in wasted medicines. 
CHANGES TO SOME PRESCRIPTION EXEMPTIONS
Tax credits from HMRC will no longer be paid after 5 April 2025. If you have a valid tax credit prescription charge exemption certificate, giving automatic entitlement to full help with health costs this will end.

People receiving tax credits are being moved to Universal Credit, you will then need to meet the Universal Credit conditions to be entitled to full help with health costs.

Go to HWHC - Universal Credit | NHSBSA to check if you are entitled to help with your health costs.
GOODBYES


April will see Dr Ajayi (Dr Tutu) and Dr Khela move on to their next GP placements and we thank them for their contributions to the work of the Practice.  We will be joined by Dr Ahmed Abutabiekh and Dr Joshua Shaw
